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Quick Case Study - Morris & Spottiswood

Situation: Morris & Spottiswood had been contracted to provide maintenance and services to the Decent Homes 
Project which aims to upgrade all social housing by 2015. As part of their partnership with local authorities, properties 
are repaired according to the guidelines in the Decent Homes Project standards. As part of the process of 
upgrading the houses there are a number of forms that need to be completed, these fall into the following 
categories:

Quality Control
Health & Safety
Management Information
Miscellaneous Forms

Morris & Spottiswood wanted to reduce their paper trial and use electronic forms to provide an efficient and 
effective solution to their client.

Solution

Dynamic Forms - The software has been developed by igroup to create, edit, delete and upoad forms for use on 
handheld computers. The form then uploads to a web portal for storage and provides reporting.

Benefits

Reduced Invoice Cycle, Increase Cash Flow, Reduce paper & Storage Costs and Reduced Admin Resource.
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